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Limited Warranty Policy 
 

 
 

i. Scope of Warranty 
Fox ESS provides the following limited and extended warranty for EV chargers (herein referred to as the Product(s) unless explicitly 
stated otherwise) produced/provided by Fox ESS. Fox ESS under its own discretion has the right to decline the replacement of the 
device if the terms and conditions on the Policy are breached. This Fox ESS Warranty Policy (herein referred to as the Policy) is 
applicable in all the countries where the product is sold through recognized Fox ESS partners. The Product(s) included in this Policy 
are: 

 
A series, L series 

 
Important: 
Please note, this warranty policy covers Fox ESS Products as specified herein. This warranty is limited to the Fox ESS EV chargers range 
only and does not cover any external or ancillary parts. Any ancillary parts or add-on devices supplied by Fox ESS may be covered by a 
separate warranty policy. 

 
This Policy shall not be held as a guarantee of the product durability nor does it include any product ability. 

This Policy is limited only to the parties listed as per section 2. 

 
ii. Contracting Parties 
This Policy is only provided to the original purchaser of the product from Fox ESS (Purchaser), where the Purchaser is a distributor, EV 
charger retailer or an accredited electrician (Installer), who on-supplies the product to another party, or to that other- party (End- 
User) where the product is installed. 

 
 

iii. Warranty Period and Warranty Extension 
The Policy provides warranty cover as outlined below: 

 
Standard Warranty 
The Product listed below will be free from defects in materials and workmanship for a period off thirty six (36)  months  from the 
date of installation, but no more than forty (40) months from the date of manufacture of the Product (whichever comes first):A series 
The registration of the Product (see section 7) is required to be completed via the Fox ESS website before the end of twelve (12) 
months from the date of manufacture of the Product. 

 
On account of the product being replaced, the unexpired warranty is transferred to the replacement product, applicable to the 
standard warranty. 

 
iv. Policy Claim Eligibility 
The only person(s) eligible to claim warranty under this contract are the Installer and Fox ESS authorized personnel. If the Installer has 
gone into administration or insolvency or if the site is in a remote area, the End-User/Installer at their discretion and expense may 
appoint a Local Installer to carry out the functions of the original Installer. 

 
v. Limited Liability 
In the event of damages related to the causes listed below, no warranty claims will be acknowledged or accepted. Claims that relate  
to defects that are caused by the following factors are not covered by Fox ESS’ warranty obligations: 

 
• Damaged as a result of misuse, abuse, accident, negligence or failure to maintain the Product; 
• Damaged as a result of modifications, alterations or attachments thereto which were not pre-authorized in writing by Fox ESS; 
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• Damaged due to the failure to observe the applicable safety regulations governing the proper use of the Product; 
•  Installed or operated not in strict conformance with the Fox ESS Documentation, including without limitation, not ensuring 

sufficient ventilation for the Product as described in the Fox ESS Documentation; 
• Opened, modified or disassembled in any way without Fox ESS‘ prior written consent; 
•  Used in combination with equipment, items or materials not permitted by the Documentation or in violation of local 

codes and standards; 
• Damaged by software, interfacing, parts, supplies or other products not supplied by Fox ESS; 
• Damaged as a result of improper site preparation or maintenance or improper installation; 
•  Damaged or rendered non-functional as a result of power surges, lightning, fire, flood, pest damage, accident, action of 

third parties, direct exposure to sea water or other events beyond Fox ESS’ reasonable control or not arising from normal 
operating conditions; 

•  Damaged during or in connection with shipping or transport to or from the buyer where the buyer arranges such shipping 
or transport; 

•  Damaged due to: physical abuse and damage, commercial use, rust, water damage, domestic wear and tear, use of car 
inlets which are incompatible with the EV Charger connector; 

•  Cellular Wireless Communication plans which are governed under the Fox ESS Communication Plan Terms and Conditions 
available on the Fox ESS website; 

• Cosmetic or superficial defects, dents, marks or scratches, which do not influence the proper functioning of the Product. 
• Failure to contact Fox ESS upon discovery of a defect covered by this Charging Equipment 
• Any repair, alteration or modification to the Fox ESS connector or adapter or any part, or the installation or use of any 

parts or accessories, made by a person or facility not authorized or certified to do so; 
 

Where authorized Fox ESS personnel verify that the claim is valid and the Product is faulty owing to defects from materials and 
workmanship, Fox ESS under its discretion will: 

 
• Repair of the product on site or at a designated Fox ESS office or service center; 
• Provide the closest Product within its current range of products for the replacement of the faulty or damaged Product. 

 
The replacement Product(s) may differ in the specification and size within parameters deemed reasonable by Fox ESS. Fox ESS may 
replace parts with refurbished parts. 

 
 

vi. Exclusions 
This Policy does not cover the components that were not initially sold by Fox ESS as a part of the system. This also includes 
components of the system sourced by the End-User or Installer that may be of the same manufacturer and/or model as the one 
provided by Fox ESS. 

 
 

vii. Registration 
It is recommended that all Products are registered in order that they qualify under the terms of this Policy. Registration is a strict 
requirement for those seeking coverage under the Fox ESS Warranty. Warranties should be registered within two (2) months of 
installation, however it is recommended that they are registered no more than four (4) weeks following the successful installation and 
commissioning of the Product where possible. The information required at the point of registration via the Fox ESS website is as 
follows: 
1. Product model 
2. Product serial number 
3. Installation date 
4. Customer name 
5. Installation postal/zip code 
6. Full installation address 
7. Name of installation company 

 

viii. Warranty Claim Process 
It is the duty of the Installer to contact Fox ESS in the event of a fault with the following information: 



 
 

EV CHARGER 

WARRANTY POLICY 
VERSION 2.0- 1st/Nov./2023 

3 
Fox ESS Germany GmbH Peter-Sander-Straße 13, 55252，Wiesbaden 

 

 

 

Name of the Installer: 
Product Model No: 
Fault Code: 
Fault Details: 
Contact Details: 

 
Fox ESS may ask for additional details depending on the fault conditions. Fox ESS will run tests on the product and may advise the 
Installer to take photos for verification purposes. The Installer is required to submit an RMA Form with the evidence and any 
additional information requested by Fox ESS. Once the form is received a unique ticket number is issued which will be used for 
tracking the progress of the claim. Fox ESS is obliged to approve and dispatch the Product within 3 working days subject to availability 
of the product. Once the replacement is completed, the Installer is obliged to arrange the shipping of the faulty product to Fox ESS 
within a maximum of thirty (30) days of the replacement being received. Failure to do so will forfeit eligibility for the service rebate 
outlined in section 5. 

 
If an allegedly faulty Product is returned to Fox ESS pursuant to this Policy, and is found by Fox ESS to be free of defects that would 
qualify it for replacement under this policy, or due to limited liability as stated in section 6, Fox ESS will apply a flat-rate inspection 
charge for each Product and/or will seek to recover the full costs of the replacement Product. 
Note: Any Product replacement has to be approved by Fox ESS in all cases. Any replacement of the Product issued without the consent 
of Fox ESS will invalidate an associated claim. 

 
 

ix. Further Rights at Law 
In addition to the warranty provided by Fox ESS, the end-user/Installer have statutory rights that will not be limited or replaced by this 
warranty. The products provided by Fox ESS comes with guarantees that cannot be excluded under Australian consumer law. 

 
Contact Information 
Foxess Co., Ltd 
8, Xiqin Road, Xinwu District, Wuxi City, Jiangsu Province, China 
214000 Email: service@fox-ess.com 
www.fox-ess.com 
Tel: +86 (510) 68092998 

 
Australian Importer: 
FoxESS Australia Pty Ltd 
Unit2/38-40 Prospect St, Box Hill Vic 
3128 Email: service.au@fox-ess.com 
Tel: +61 1300 377 369 
 

mailto:service@fox-ess.com
http://www.fox-ess.com/
mailto:service.au@fox-ess.com
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Notes on this Manual

Scope of Validity

This manual describes the assembly, installation, commissioning, maintenance 
and troubleshooting of the following model (s) of  products:

1.1

1

can only 

The meanings of the symbols appearing in this manual are explained below: 

1.2          Target Group

1.3           Symbols used

“Note”provides important tips and guidance.

It means the operation on the product is correct. 

“Warning”indicates a hazardous situation which, if not avoided, could 
result in death or serious injury.

Note

WARNING

A011KP1-E-B
A011KS1-E-B

A011KS-T2S-B
A022KP1-E-B
A022KS1-E-B

A022KS-T2S-B

A7300P1-E-B 
A7300S1-E-B

A7300S-T2S-B



 Notes on This Manual
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Please read the user manual carefully.

Symbols on the EV Charger

Symbol Explanation

CE mark.
The charger complies with the requirements of the applicable 
CE guidelines. 

UKCA mark.
The charger complies with the requirements of the applicable 
UKCA guidelines. 

Beware of hot surface.
The charger can become hot during operation. Avoid contact 
during operation.

Danger of high voltage.
Danger to life due to the high voltage in the charger!

The charger can not be disposed together with the household 
waste. 

RCM mark.
The charger complies with the requirements of the applicable
RCM guidelines.
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EV chargers are designed and tested in accordance with international safety 
requirements. However, certain safety precautions must be taken when 
installing and operating this. The installer must read and follow all instructions, 
cautions and warnings in this installation manual.

- All operations including transport, installation, start-up and maintenance, must 

- The electrical installation & maintenance of the charger shall be conducted 
  by a licensed electrician and shall comply with local wiring rules and 
  regulations.
- Before installation, check the unit to ensure it is free of any transport or 
  handling.
- Unauthorized removal of necessary protections, improper use, incorrect 
  installation and operation may lead to serious safety and shock hazards or 
  equipment damage.
- Do not install the equipment in adverse environmental conditions such as in 
  close pro

  or where humidity is high.
- Do not use the equipment when the safety devices do not work or are 
  disabled.
- Use personal protective equipment, including gloves and safety goggles
  during the installation.
- Inform the manufacturer about non-standard installation conditions.
- Do not use the equipment in case of any operation anomalies. Avoid 
  temporary repairs.
- All repairs should be carried out using only approved spare parts, which must 
  be installed in accordance with their intended use and by a licensed contractor 
  or authorized service partner.
- Liabilities arising from commercial components are delegated to their 
  respective manufacturers.

2         Safety
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3         Packing List

E               F              G             H                I

A                      B                   C                   D 

J                      K                    L                   M 

A

B

C

D

E

F

G

H

I

J

K

L

M

1

1

1

2

1

2

4

4

5

5

7

2

EV Charger (Plug or Socket Version)

Mounting Bracket

Self-tapping Screw（ST4.2*9.5）

RFID Card

RJ45 Connectors

Tubular Terminal（EVN0508）

Tubular Terminal（EVN10-12）

Tubular Terminal（EVN6012）

Expansion Pipe（ 8*40）

Expansion Screw（ST6*40）

Screw Assembly（M4*10）

Mounting Backplate

1Quick Installation Guide

No. Name Quantity

RFID Cardor
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4         Introduction

Meaning of lights

    •Green breathing light - standby status

    •Blue steady - EV Plug inserted status

    •Blue breathing light - charging start status/pause

    •Blue running light - charging status

    •Green steady - charging end status

    •Red steady - charger fault, shutdown  protection

    •Yellow steady - locked status

Socket or Plug

RJ45 Communication wire

RS485 Communication wire

Incoming cable

Stop button

Mounting Bracket

Mounting Backplate

Side cover
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5 Technical Data

3L/N/PEL/N/PE

400Vac, ±20%230Vac, ±20%

230Vac, ±20%

Model
A011KS1-E-B

A011KS-T2S-B
A022KS1-E-B

A022KS-T2S-B

FOX ESS 7.3kW&11kW&22kW AC-CHARGER SPEC 

Input

32A32A 16A

32A16A

50/60Hz

Operating Frequency Band: 2402~2480 MHz (TX/RX)
Maximum output power:17.72dBm

                                               2422-2462MHz (TX/RX)
Maximum output power: 19.28dBm

400Vac, ±20%

22kW11kW7.3kW

  IEC 62196 Ty pe 2 Cable, Type 2 Socket, Type 2 Socket With Shutter

APP/RFID Card/Plug&Charge

Wall mounting/column mounting

-30°C~50°C

5%~95% no condensation

Wiring Scheme

Rated voltage

Rated current

Rated frequency

Output

Output voltage

Maximum output current

Rated power

Interaction method

Connector Type

Start-up mode

Communication method

Bluetooth

WiFi(2.4GHz)

Environment

Installation method

Working temperature

Working humidity

Altitude

A011KP1-E-BA7300P1-E-B A022KP1-E-B

OCPP

4G LTE

Ethernet (Rj45)

Communication with the 
vehicle

Operating Frequency Band:
GSM 900: 880-915MHz (Uplink), 925-960MHz (Downlink) 
DCS 1800: 1710-1785MHz (Uplink), 1805-1880MHz (Downlink)
LTE Band 1: 1920-1980MHz (Uplink), 2110-2170MHz (Downlink) 
LTE Band 3: 1710-1785MHz (Uplink), 1805-1880MHz (Downlink) 
LTE Band 7: 2500-2570MHz (Uplink), 2620-2690MHz (Downlink) 
LTE Band 8: 880-915MHz (Uplink), 925-960MHz (Downlink)
LTE Band 20: 832-862MHz (Uplink), 791-821MHz (Downlink) 
LTE Band 28: 703-748 MHz (Uplink), Downlink: 758-803 MHz (Downlink)
LTE Band 38: 2570-2620 MHz (Uplink), Downlink: 2570-2620 MHz (Downlink)
LTE Band 40: 2300-2400 MHz (Uplink), Downlink: 2300-2400 MHz (Downlink)
Maximum output power:

1.6J or 2.0.1

Yes

ISO 15118 hardware ready

A7300S1-E-B
A7300S1-T2S-B

Standby Power Consumption

32A

Power Accuracy

RFID
Operating Frequency Band:13.56MHz 
Maximum output power:51.74dBµV/m@3m
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320*190*130 mm (Plug),320*190*144 mm (Socket)Size

Size and weight

Weight

Body-IP65, Socket-lP55 

IK08

Waterproof rating

Anti-collision grade

Safety

Over/Under Voltage Protection, Overcurrent Protection, 
Leakage Current, Ground Protection, Surge Protection, 
Overtemperature Protection, Tamper Protection, 
PEN Salt-mist-resistant, UV-resistant Treatment

 Residual current detection*

Protection function

CE/UKCA/CB/RCM

EN/IEC 61851-1: 2019, EN/IEC 61851-21-2: 2021

6mA DC / 30mA AC

*External RCCB is required
*Select Type A or Type B according to local regulations.

Technical Data
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6 Installation
6.1 Loading & Unloading of Products

To ensure safety, the following points should be paid attention to:

- All accessories are placed separately during transportation or handling.

- Avoid violent shock and impact, and take it lightly.

- Avoid inversion.

6.2 Check before Installation

Installation

- Open the EV Charger packaging, and check the accessories according   

  to the packing list.

- Check whether the EV Charger is damaged during transportation. If there is 

 any damage or missing parts, do not boot up the charger and inform the carrier

 and dealer immediately. Determine if this machine is the model that you want 

Please keep the packing boxes and packaging materials for future handling.

Note

The installation needs to comply with local installation requirements and 
safety regulations.

Note

- The area where the charger will be placed must be well ventilated, far away 
  from water, combustible gas and corrosive agent.

- Ensure that the ground or installation platform can withstand the weight of the 
  charger.

- If the charger is disassembled and used in the low temperature environment,
  water droplets condensation phenomenon may occur. Ensure that the charger 
  is thoroughly dry before installation or use, avoiding the danger of electric shock. 

    Pre-installation preparation
6.3

The following tools are required for the installation:
Cross screwdriver, special plum screwdriver, stripping pliers, pressing pliers.

    Installation precautions
Please strictly follow the wiring requirements and correct access. 

ked to secure the EV Charger.

    Installation environment and location

to purchase.

- Please place the charger near the mains input so that installers or users can 
  disconnect the mains  timely in case 

of emergency. 



Ensure that the wall or column is vertical or tilted 15 ° backward before installation.

    Wall-mounted installation method

Installation

Vertical Tilt Backward LevelTilt Forward

Step 1:
1.  Mark 4 holes according to the installation positioning card on the wall.
2. Use an 8mm drill bit to drill holes. The holes should be at least 50mm deep.
3. Clean the hole position.

Step 2:
Insert the expansion pipe (E) into the hole and x it tightly with a rubber 
hammer.

WARNING WARNING

 8, 50mm deep 

90° 75°

E

9



B

F
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 Installation

Step 3:
Fix the Mounting backplate (B) to the wall with screws (F).

Step 4:
Fix the Mounting bracket (C) onto the EV Charger with screws (K).

Step 5:
1.  Hang the EV Charger into the Mounting backplate.
2. Tighten the screws (J) to complete the installation.

J

K

C



①

②

12, 60mm deep 60mm

Column products need to be purchased additionally.

Note

 Installation

    Floor type / Vertical installation method

Column packing list:

Step 1:

1.   Drill four 60 mm deep holes spaced 170*120 mm apart using a 12 mm drill bit.

2.  Drill one 60mm outlet hole in the center.

3.  Clean the hole position.

Step 2:
Install the expansion anchor bolt (②) a  them with a wrench.

1

4

14

Column

Machine Screw（M5*20）

Expansion Anchor Bolt（M8*60）

S/N Name Quantity

11

①

②

②

③

③



B
③
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 Installation

Step 3:
Router the input wire into the column hole through the bottom of the column.

Step 4:
Fix the Mounting backplate (B) to the column with screws (③).

Step 5:
Fix the Mounting backet (C) onto the EV Charger with screws (K).

K

C



 Installation

Step 6:
1.  Hang the EV Charger into the Mounting backplate.
2. Tighten the screws (J) to complete the installation.

J

13
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 Installation

Wiring Introduction

Open the side cover.

Electrical Connections.
Communication wiring connections.
Load curtailment connections.

Electrical connections.
Communication wiring connections.
Load curtailment connections.
CT sensor connections.

Single phase(7.3kW) Three phase(11kW&22kW)

Single phase(7.3kW)

Three phase(11kW&22kW)



 Installation

Electrical Connections
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Please refer to the local cable model and color during actual installation.

Note

L1/L2/L3: Brown/red/green or yellow wire

N: Blue/black wire

PE: Yellow-green wire

The EV Charger is equipped with built-in 30 mA AC leakage current detection and 

Residual Current Device (RCD) and complying with the IEC-61851 international standard. 
Note that regulations in certain countries or regions may require additional external 
protection devices. Users are advised to select compatible equipment based on the 
following recommendations or local standards

L1

L2

L3

N

PE

16
~
2

2
.5

m
m

10mm

50mm

6-10mm²

6-10mm²

6-10mm²

6-10mm²

6-10mm²

L: Brown/red/green or yellow wire

N: Blue/black wire

PE: Yellow-green wire

L

N

PE 13
~
18

m
m

10mm

50mm

6-10mm²

6-10mm²

6-10mm²

Single phase(7.3kW) 

Three phase(11kW&22kW)

    7.3 kW model: 30 mA Type A RCBO (230 V/40 A)
    11 kW model: 30 mA Type A RCBO (400 V/20 A)
    22 kW model: 30 mA Type A RCBO (400 V/40 A)

During installation, local electrical safety regulations must take precedence. 
Supplemental protective measures, such as a combined RCD+MCB or an 
integrated RCBO, may be applied as needed.

It is recommended to use wire diameter 6-10mm² cable.

expose the conductor by about 10mm. 



 Installation

Step 3:
Open the side cover and install the cable (wire diameter φ13-18mm).

Step 4:
Install the cable into the terminal blo and tighten the gland nut.
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Step 1:
Use crimping pliers to crimp the tubular terminal (G) or (H) and cable.

Step 2:
Unscrew the gland nut and puncture the wire-through hole.

G or H

PE
N
L1
L2
L3

G or H

Single phase(7.3kW) Three phase(11kW&22kW)

PE
N
L

Single phase(7.3kW) Three phase(11kW&22kW)



 Installation

Communication wiring connections

Please refer to the local regulations on the cable model and color during installation.

Note

485A: Brown/red/green or yellow wire

485B: Blue/black wire

485A

485B 3
~
5

m
m

Trim all cables (wire diameter 0.2mm²) to 15mm (as shown in the gure), peel 

The RS485 Communication function needs to be realised in conjunction with a meter, 

8mm

15mm

0.2mm²

0.2mm²

17

Single phase(7.3kW) 

Three phase(11kW&22kW)

PE
N

N

single phase meter

Meter 485A

Meter 485B

Main Switch
L

L

Grid

Three phase meter

L1
L2
L3
N

N

L1 L3L2

PE Meter 485A

Meter 485B

Main Switch

Grid



Step 1:
Use crimping pliers to crimp the tubular terminal ( I ) and cable.

I

18

 Installation

Step 2:
Install the communication cable (wire diameter φ3~5mm) from the communication 
port.

Step 4:
Fix the male and female ends of the signal terminal by connecting them.

Step 3:
Install the cable into the signal terminal, tighten the screw and compress the 
tubular terminal.

To 485A

To 485B

RS485



 Installation

Step 1:
Use crimping pliers to crimp the tubular terminal ( I ) and cable.

Step 2:
Install the communication cable (wire diameter φ3~5mm) from the communication 
port.

Load curtailment connections (wiring for the EV charger side)

-Please refer to the local regulations on the cable model and color during installation.
-See the third party's instructions on receiver for details of the wiring of the other end.

Note

D I 2

GND

D I 1

3
~
5

m
m

Trim all cables (wire diameter 0.2mm²) to 20mm (as shown in the gure), peel 

8mm

20mm

0.2mm²

0.2mm²

0.2mm²

I

19



 Installation

Step 3:
Install the cable into the signal terminal, tighten the screw and compress the 
tubular terminal.

Step 4:
Fix the male and female ends of the signal terminal by connecting them.

LC

To D I 2 To D I 1

20

To GND

LC

Single phase(7.3kW) 

Three phase(11kW&22kW)



The CT should be clamped on the main live line of the grid side. The arrow on
the CT should be pointing towards the EV charger. lf the CT is fitted in the wrong
orientation, anti-backflow function will fail.

The availability of network connectivity is dependent on the model variant.

Note

 Installation

Step 1 :
1. Use crimping pliers to crimp the tubular terminal ( I ) and cable.
2.Take out  the CT Sensor.

Step 2:
Install the communication cable from the communication port.

CT sensor connections  (Only Single phase 7.3kW)

I

Grid

L

N

PE CT-

CT

CT+

Main Switch

21



 Installation

Step 3:
Install the cable into the signal terminal, tighten the screw and compress the 
tubular terminal.

Step 4:
Fix the male and female ends of the signal terminal by connecting them.

Step 5:
Lock the side cover and complete the installation.

To CT-  White-black

To CT+  White

CT

22
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 Installation

Step 2:
1.  Unscrew the dust cover.
2. Insert the RJ45 communication connector on which the network cable is 
    installed into the Ethernet port.

Network connection

Step 1:
Pass the network cable through connector (L) and connect the network cable 
to the RJ45 connector.

Please refer to the local regulations on the cable model and color during installation.
The availability of network connectivity is dependent on the model variant.

Note

The network cable interfaces of the charging pile are as follows:

PIN8PIN1

Color White/Orange White/Green White/Blue White/BrownOrange Blue

PIN 1 2 3 4 5 6 7 8
Green Brown

L

- For Ethernet:
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 Installation

Step 3:
Tighten the connector nut to complete the installation.
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 Installation

Step 1:
1.  Using a  screwdriver, push in the tabs connecting the face cover 
    to the charging unit. There are 10 tabs in total, located in the positions 
    marked in the following picture.
2. Open the face cover.

- For 4G:

The availability of network connectivity is dependent on the model variant.

Note
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 Installation

Step 2:
Open the SIM card cover and insert the SIM card (When inserting the SIM 
Card, please make sure the direction must be the same as the picture 
shown below).

Step 3:
Close the SIM card cover, install the face cover, and complete the installation.

SIM
 Card
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Charging mode and Operation
There are three charging modes which can be set on the corresponding 

interface of the APP: plug and charge, controlled, locked .

7         Operation 

A. Plug and Charge mode
Charging will start automatically after EV plugged in.  If you want to stop the 

charging,  just press the stop button on the side of the charger.

    Start Charging:
1.  Set the charger to the plug and charge mode.
2. Insert the charging plug into the EV.
3. Charging session started.

    Stop Charging:
Press the stop button on the side of the charger.

B.  Controlled mode
Initiate or cease charging on the APP or by swiping RFID card on this mode. 

You can also use APP for Reservations.
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    Stop Charging:
1. Swipe card.
2.Charging session end.

C.  Locked mode
On this mode, the charger is locked and can not work.

    Start Charging:
1.  Set the charger to the controlled mode.
2. Insert the charging plug into the EV.
3. Swipe card.
4. Charging session started.

Controlled mode with RFID card

    Stop Charging:
1. Click to stop the charge on the APP.
2.Charging session end.

    Start Charging:
1.  Set the charger to the controlled mode.
2. Insert the charging plug into the EV.
3. Click to start the charge on the APP.
4. Charging session started.

Controlled mode with APP

 Operation



Electronic lock fault

Emergency stop fault

Abnormal CP voltage

Abnormal AC output contactor

Over current

Over voltage

Under voltage

Electric leakage

Set the electronic lock status to the correct position.
Or seek help from the installers/distributors.

Reset the emergency stop button.
Or seek help from the installers/distributors.

Seek help from the installers/distributors.

Seek help from the installers/distributors.

Seek help from the installers/distributors.

Wait for the grid voltage to return to normal.
Or seek help from the installers/distributors.

Wait for the grid voltage to return to normal.
Or seek help from the installers/distributors.

Seek help from the installers/distributors.

Reverse connection of lin N

Abnormal frequency

Over temperature of charging interface

1

2

3

4

5

6

7

8

9

10

11

Seek help from the installers/distributors.

Wait for the grid frequency to return to normal.
Or seek help from the installers/distributors.

Wait for the temperature of charging interface to 
return to normal.
Or seek help from the installers/distributors.

Fault code on appNo. Solution

If fault occurs, users can check the fault information on the APP.

8       Maintenance
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9 Decommissioning
9.1 Dismantling the charger

-Disconnect the charger from AC input and AC output.

-Disconnect communication and optional connection wirings. Remove the 

  charger from the bracket.

-Remove the bracket if necessary.

9.2 Packaging
If possible, please pack the charger with the original packaging. If it is no 

longer available, you can also use an equivalent box that meets the following 

requirements.

-Suitable for loads more than 30 kg.

-Contains a handle.

-Can be fully closed.

9.3 Storage and Transportation
Store the charger in dry place where ambient temperatures are always 

between -40°C - + 70°C. Take care of the charger during the storage and 

keep less than 4 cartons in one stack. When the charger or 

other related components need to be disposed of, please ensure it is carried 

out according to local waste handling regulations. Please be sure to deliver 

any charger that needs to be disposed from sites that are appropriate for the 

disposal in accordance with local regulations.
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Address: FOXESS CO., LTD. No. 939, Jinhai 3rd Road, Longwan District, Wenzhou, Zhejiang, China
Tel: +86(510) 68092998(General)    +86(510) 68101679 (Sales)   
Website: www.fox-ess.com

Fox ESS declares that the radio equipment type  AXXXXX1-E-B is in compliance with Directive 
2014/53/EU. The full text of the EU declaration of conformity is available at the following internet 
address: WWW.FOX-ESS.COM



www.fox-ess.com

D A T A S H E E T

A SERIES
EV CHARGER

SINGLE-PHASE
THREE-PHASE
THREE-PHASE

7.3kW
11kW
22kW

• A7300
• A011K
• A022K

ADVANCED TECHNOLOGY
V2G Hardware-ready (ISO 15118) with 
dynamic load balancing.

ROBUST DURABILITY
IP65 and IK08 protection for reliable 
performance.

FLEXIBLE INTEGRATION
OCPP 1.6JSON or 2.0.1 compliant with 
an open MODBUS interface.

SMART CONNECTIVITY
Connect via Bluetooth, Wi-Fi, 4G, or 
Ethernet.

SCHEDULED TIME 
CHARGING
Set the charging time as you wish.

RENEWABLE ENERGY 
COMPATIBILITY
Direct surplus solar power for EV 
charging.

PLUG VERSION

SOCKET VERSION



[1] Requires external SIM card (not included)
*Internal RCD-DD meets the trip �me characteris�cs specified in IEC 62955
*External RCCB is required
*Select Type A or Type B according to local regula�ons V1.2 | 2025/08/15

TECHNICAL SPECIFICATIONS
MODEL 

AC INPUT

Max. AC Power [kW]

Rated Output AC Current [A]

Power Accuracy [%]

Electrical Protec�on

Environmental Protec�on

AC OUTPUT

PROTECTION

Wiring Scheme

Rated Input Voltage [Vac]

Rated Input AC Current [A]

Rated Input Frequency [Hz]

Standby Power Consump�on [W]

50/60

≤10

≤2

Over/Under Voltage Protec�on, Overcurrent Protec�on, Leakage Current, Ground Protec�on,

Surge Protec�on, Overtemperature Protec�on, Tamper Protec�on, PEN

Salt-mist-resistant, UV-resistant Treatment

A7300P1-E-B

7.3

32

L/N/PE

230±20%

32

A022KP1-E-B

22

32

3L/N/PE

400±20%

32

A7300S1-E-B

A7300S-T2S-B

7.3

32

L/N/PE

230±20%

32

A022KS1-E-B

A022KS-T2S-B

22

32

3L/N/PE

400±20%

32

Connector Type

Bluetooth

Wifi (2.4GHz)

Ethernet (RJ45)

OCPP 1.6 JSON or OCPP 2.0.1

4G LTE [1]

Communica�on with the vehicle

RFID Reader

Start Mode

Installa�on

Opera�ng Temperature Range [°C]

Storage Temperature [°C]

Opera�ng Humidity [%]

Opera�ng Al�tude [m]

Dimensions (W*H*D) [mm]

Net Weight [kg]

Charging Cable Length [m]

IP Protec�on Ra�ng

IK Protec�on Ra�ng

Residual Current Detec�on*

Cooling

EMC

Cer�fica�on

Cer�fica�on Standard

GENERAL DATA
IEC 62196 Type 2 Cable, Type 2 Socket, Type 2 Socket With Shu�er

Yes

Yes

Yes

Yes

Op�onal, SIM Card Size: Micro-SIM (3FF)

Op�onal, IS0 15118 ready

Mifare ISO/IEC 14443 A

Plug&Charge/RFID Card/App

Wall-mount / Post-mount

-30 ~ +50

-40 ~ +70

5 ~ 95 (No condensa�on)

<2000

Body-IP65, Socket-IP55

IK08

 AC  30mA+ DC 6 mA

Self Cooling

Class B

CE/CB/UKCA/RCM

EN/IEC 61851-1: 2019, EN/IEC 61851-21-2: 2021

A011KP1-E-B

11

16

3L/N/PE

400±20%

16

320*190*130

≤6.3

6

A011KS1-E-B

A011KS-T2S-B

11

16

3L/N/PE

400±20%

16

320*190*144.5

≤3.2

/


